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BBEOEHUE

Llenbto cosgaHms AaHHOM MONUTUKN KOHPMAEHUMaNbHOCTM ABNSAETCS 3awmTa n 6€30nacHOCTb NINYHOW U
YacTHow (pmHaHcoBoWn nHdopMaLmm Hawmx knneHTos. OTkpbiBas cyeT ¢ IFCMARKETS. CORP. (nanee
«KomnaHusi»), KNMeHT NpegocTaBnsieT CBOe cornacme Ha coop, o6paboTky 1 MCNONb30BaHNE NINYHON
WHopMaLMM KOMNaHUew, Kak onMcaHo Hke. MNMockonbky Ana KomnaHum BaxkHoO, 4TOObI BCsi cobpaHHas
NHopmauus, SBNsSiNack TOMHOM U MONTHOOGHLEMHOW, KITMEHTbI AOMKHbI HEMEASIEHHO CBA3ATLCSA C
KomnaHuew, B cnyvyae naMeHeHust Kakmx fiMbo NMUYHbIX AaHHbIX KIMeHTa.

JINYHbIE AAHHBIE

KomnaHus obecneunsaeT koHdMAEHUMANBHOCTb BCel MHopMaLMK O KNWeHTe, Aaxe nocne
npekpalleHus cpoka aencTena KnmeHTckoro cornatleHns. KoMnaHus He pasrnallaeT HUKaKyHo NIYHY0
WH(OPMALIMIO KNMEeHTa TPETbUM f1LaM, 3a UCKITIOYEHUEM CriefyoLLmMX Cry4Yaes:

1) korga KomnaHusi BblHY>XXO€Ha caenartb 31O, perynmpyroumm opraHom KOMMETEHTHON ropucankunm

2) Korga Takoe pasrnalleHne Heobxoaumo ans 3alnTbl MHTepecoB KomnaHuu,

3) no 3anpocy knueHTa, UnNn Korga KNMeHT NpedocTaBnsieT CBOe cornacue.

KnneHT noHumaert u cornatuaetcsi, 4HTo KomnaHus MOoXeT COXpaHuUTb (Yepe3 KOMMbIoTEP UK NobbiM
Apyrmm crnoco6om) nodyo U3 MHopMaLMM O KIMEHTE N YTO 3Ta MHGOPMaLMS MOXET ObITb
ncnonb3oBaHa 4SS KOHTPOSIS ero TOProBOro CYETA, C Lienbio 06ecnedeHuns noboro Buaga ycnyr KnuenTy, ¢
Lenbio OLEHKM NUMUTA KPEQUTHON KapTbl U BLIMOMHEHWST CTaTUCTUYECKOIO 1 ApYrMX BUAOB aHanusa.

KomMnaHua Takke MOXET pasrnallaTb MHOpMaLUIO O KIMEHTE CBOMM NapTHepam, dunuanam, nuuam,
oKasblBaloLLMM ycnyrn KoMmnaHum unu paboTtatowwmm B Ka4eCcTBe ero areHToB, NiobbIM nmMuam, KOTopbIiX
KomnaHusa HapgenseT nobbiMy U3 CBOMX NMOMHOMOYUIA MM 00s13aHHOCTEN MO HACTosILLEMY LOTOBOPY,
areHTCTBaM 1 ApYrMM OpraHu3aumsm, KOTopble MOMOraroT KOMMaHuu B NpegoTBpaLLeH MOLLIEHHNYECTBa
UK B OCYLLECTBINEHMNMN KPEOUTHOIO KOHTPOMS. Takoe pasrnalleHme JOMKHO NPOUCX0aNTb Ha
ocHoBe"npuHUMna cnyxebHon HeobxoanmocTn" n KomnaHust 4omkHa NpsiMO MHPOPMUPOBATL TPETLUX
nuy, o kKoHKUAeHUManNLHOM Xapaktepe nHdopmaLmu.
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AOCTYN KNEPCOHAJIbHbIM OAHHbIM

JocTyn Kk nyHoi nHdopMaummn KnveHTta paspelleH ToNbKo NMuamM, KoTopbiM He0BX0AUMO 3HaTb 3Ty
nHdopMaLmMio B LensAx npegocTasneHuns yenyr KnveHTy. KomnaHus noaaepxusaet gusmyeckue,
3MEeKTPOHHbIE U NpoLeaypHble METObl KOHTPOMNSA ANS 3alUMThl AaHHOW UHdOopMaLMK. DTU NeMeHThI
yrpaBneHust B pasyMHOI CTeNeHn npegHasHaveHbl Ans:

(I) obecneyeHuns 6esonacHOCT 1 KOHOUAEHLUMANBHOCTU CBEAEHWI KNMEHTA 1 MHbopMaunK;

(1) 3sawmThl OT NOBLIX BO3MOXHbLIX Yrpo3 UMM onacHocTen Anst 6e30MacHOCTU U LLeNOCTHOCTU AAaHHbIX
KNMeHTa 1 MHdopmauun; n

(|||) 3aunTbl OT HECAHKUMOHMPOBAHHOIO A0CTyna, Uin Ucnorib3oBaHne AaHHbIX KNneHTa, nnm
I/IHd’)OpMaLI,I/WI, KOTOprVI MOXEeT HaHEeCTU CyLLI,eCTBeHHbIIZ Bpea nnn Nnpu4nHUTb HGYH,OGCTBa KJ'II/IeHTy.

MAPKETUHI U UHOOPMALIMOHHOE B3AMMOAENCTBUE

CoobLeHuns, oTyeTbl, yBegoMneHus n gpyras nHdopmaums ot KomnaHum moryT 6biTb nepegaHbl
KnueHTy nytem:

1) nybnukaummn Ha Beb-cavite KomnaHum

2) Yyepes ANEKTPOHHYHO NOYTY, NPeaocTaBneHHyo KnneHToM npu OTKpbITUM cyeTa
3) no noute

4) yepes cuctemy coobLLEeHN TOProBON NnaTgopmbl

JTioBas ncxopswas koppecnorgeHums KomnaHnm cuntaeTtca otnpaeneHHon KnmeHTy nocne nony4veHuns
ee NoCTaBLUMKaMu yCnyr CBA3W UIn Korga HpopMauus nepegaeTcs ¢ MOMOLLBIO areHTa CBA3M
(MHTepHeT-NpoBangep HanpMMep) C Lenblo AanbHEenLwWen nepeaaym JaHHOM KOPPECNOHAEHLNN KITUEHTY,
HE3aBMCMMO OT MOSYyYEHUsI U HENOSyYeHNst KoppecnoHaeHumn KneHtoM. Bxogswme coobuleHmns
cuMTaeTca OOCTaBNeHHbIMU, €Crn OHM Nony4veHbl No agpecy Komnaxuu.

KnneHT 06513aH cpasy yBeaomutb KoMmnaHuio o niobbix MU3MEHEHUSIX, CBA3AHHbLIX C MOYTOBbLIM agpecoM,
aZipeCcomM 3reKTPOHHOM NOYTbI NN APYro KOHTAKTHOW MHpopMaLIMelt No aNeKTPOHHOM noyTe:
rus@ifcmarkets.com

Oppaepa Ha TOProBoM cyeTe, AOMKHbI BbINOMHATLCS TONBKO Yepes TOProByto nratcopMy unm no
TenedoHy, ecnu HeT JoCTyna K Toprool nnatgopmMe. KnneHT HeceT OTBETCTBEHHOCTL 3a 6e30MacHOCTb
naponsi, npegoctaeneHHoro emy Komnanueit. JaHHbI naponb no3sonsieT KnMeHTy nony4ntb 4OCTyn K
CBOEMY TOProBOMY CYETY M OOMKEH OblTb M3BECTEH TOMLKO EMY M HE COODLLATLCA TPETBUM NLIAM.
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MCNOJIb3OBAHUE KYKU

KomnaHusa ncnonb3yeT Kyku ons cbopa nHdopmaumm. Kykn ato HebonbLume TekcToBble hansbl, KOTopble
XPaHATCS Ha KOMMbIOTEpPEe nonb3oBaTtens Ansa uenen yyera. Kyku aBns0TCA NonesHbIMU B TOM CMbICTE,
YTO OHM MOTYT XPaHUTb NOEHTUMKATOPbLI CEaHCOB, 3arMOSTHSAEMbIX Nosfen opMbl, MOCELLEHHbIE
CTpaHuLbl, YacTOTY NOCeLlEeHN U T.4. OTO AernaeT HaBUraLmio Ha Hallero canta HaMHOro NpoLe u
appekTnBHEE. DTO Takke nomoraetT KomnaHuu B cbope AaHHbIX AN AanbHenwero MatepmansHo-
TEXHMYECKOrO U CTaTUCTUYECKOro aHanmsa. OTMETUM, YTO KOMMNAHUS HEe UCMONb3YET KyKW, ANS NonyyYyeHust
Kaknx NMbO AaHHbIX, KOTOPbIE U3HAYarNbHO He ObINK NpuUcnaHbl annamMmmn Kyku, a Takke KOMNaHus He
NCMNOMb3yeT KyKU AN PacCbIKM MoObIX peknamHbIX UM MapKeTMHIOBLIX MaTepuarnos 6e3 cornacus
nonb3oBaTens.

KoHTakTbl

Customer Service Department
E-mail: rus@ifcmarkets.com
Telephone +44 20 7193 1740
Fax +44 20 7681 3145
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